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Introduction

There are three million ATMs installed all over the world. 

Nowadays cash machines perform various operations: grant loans, take payments, convert 
currencies, issue prepaid cards, etc. 

But what challenges the banking industry will face with? Which trends will dominate the 
European and the global ATM market in the coming future? These questions were the main 
focus of the report ATM Future Trends 20171. 

The survey involved 1,000 ATM end customers in the UK and the USA as well as 300 banking 
industry experts. 

The key insights of the survey

For 63 percent of survey respondents in the UK, it is more important to have an ATM nearby 
than a branch office. In the USA 43 percent of interviewees have the same opinion. 

The importance of ATM nearby

70 percent of the US and 52 percent of UK respondents wish to see cash withdrawal in 
multiple denominations. Real-time transactions are the second on the list in the USA and 

Top desired ATM services 
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1 https://www.atmmarketplace.com/whitepapers/2017-atm-future-trends/
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Is it more important to you to have an ATM nearby, or a branch nearby?

https://www.atmmarketplace.com/whitepapers/2017-atm-future-trends/
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third in the UK. Bill payment at the ATM is the second desired service for the UK residents, 
while 34 percent of the US customers would prefer to have biometric ID instead of PIN entry. 

Which of the following services would you most like 
to see at the ATM?UK

Cash withdrawal in multiple 
denominations (i.e., not just $20 bills) 52%

Real-time transactions (i.e., deposited 
funds instantly credited to account)

34%

Biometric ID (e.g., fingerprint, palm print, 
facial recognition) replacing PIN entry

32%

Personal preference setup (e.g., withdrawal 
amounts, transaction types, etc.)

22%

More complex transactions (e.g., loan app., 
account opening, cashier’s check, etc.)

7%

Check cashing at the ATM 32%

Email receipt option

29%

Bill payment at the ATM

23%

Cardless cash withdrawal using mobile app

21%

Currency exchange

19%

Cash withdrawal using a contactless card

12%

Event ticket sales

7%Charitable donation capability

5%Prepaid card sales

5%
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Which of the following services would you most like 
to see at the ATM?USA

Cash withdrawal in multiple 
denominations (i.e., not just $20 bills) 70%

Real-time transactions (i.e., deposited 
funds instantly credited to account) 39%

Biometric ID (e.g., fingerprint, palm print, 
facial recognition) replacing PIN entry 34%

Personal preference setup (e.g., withdrawal 
amounts, transaction types, etc.) 17%

More complex transactions (e.g., loan app., 
account opening, cashier’s check, etc.) 6%

Check cashing at the ATM 32%

Email receipt option 28%

Bill payment at the ATM 19%

Cardless cash withdrawal using mobile app 14%

Currency exchange 13%

Cash withdrawal using a contactless card 9%

Event ticket sales 9%

Charitable donation capability 6%

Prepaid card sales 5%
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Cash is ranked as the most secure payment method. A debit card placed second in the UK, 
while in the USA the second place went to a credit card. 

The most secure payment methods3

In terms of security, how would you rank the following payment 
methods (1-7, seven being most secure and one being least secure)?UK

5.62Cash

4.63Debit card

4.52Credit card

4.31Check

3.51Prepaid general credit card

3.00Mobile wallet

2.41Virtual currency (e.g., bitcoin)

In terms of security, how would you rank the following payment 
methods (1-7, seven being most secure and one being least secure)?USA

5.96Cash

4.61Credit card

4.46Check

4.30Debit card

3.59Prepaid general credit card

2.93Mobile wallet

2.16Virtual currency
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The global ATM industry in the next five years is expected to be primarily influenced by mobile 
technologies. Secondly, branch transformation and focus on self-service are forecasted to 
shape the future of the industry. 

Trends that will influence the global ATM industry4

The two main factors that will affect the ATM market in the next five years in North America are 
EMV chip migration and mobile integration. 

Trends that are expected to affect the ATM market in 
North America

5

Which trends are most likely to affect the North American ATM market 
in the next five years? 

Over the next five years, which of the following do you believe will 
have the greatest impact on the global ATM industry?

Mobile technology

28%
1%

Branch 
transformation and 

focus on self-service

27%

2%

3%

5%

8%

11%

Reduced demand for cash

Cash recycling

New solutions to protect card data 
and PIN

Alternative operating systems

Cloud-based solutions

Government regulation

Other (please specify)

Increased demand for cash

Real-time transactions

Self-service software upgrades and 
patches

Caps on ATM surcharges

Movement of ATMs to virtual private 
networks

Work with outside vendors on PCI 
compliance standards, such as the 
Data Security Standard

Interchange reduction
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In Europe, however, the greatest impact will be very likely caused by mobile integration. 
Branch transformation with self-service emphasis followed by availability of new

Trends that will have an impact on the European ATM 
market

6

Participants selected their top three choices

EMV chip migration 40%

Mobile integration 39%

ATM data analytics

Security and compliance issues 26%

Cash-in and recycling at the ATM

18%

Cost reduction

13%

Open software and thin-client architecture

12%

Auto-deposit/deposit imaging at the ATM

10%

Industry consolidation

9%

Remote management and monitoring

7%

Uniform hardware standards and 
compliance

6%

Other

3%

3%

Video banking/remote teller technology

18%

Availability of new 
technologies/functionalities

33%

Branch transformation with self-service 
emphasis

29%

ATM branding, surcharge-free network 
membership by financial institutions

17%

Outsourcing of ATM network maintenance 
or ownership by financial institutions 

13%

Financial inclusion policies on the part of 
the central government

4%

North America
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Which trends are most likely to affect the European ATM market in the 
next five years? 

Participants selected their top three choices

Mobile integration 36%

Branch transformation with self-service 
emphasis 30%

Cost reduction 24%

Security and compliance issues 23%

Auto-deposit/deposit imaging at the ATM 12%

ATM branding, surcharge-free network 
membership by financial institutions 11%

Financial inclusion policies on the part of 
the central government 11%

Video banking/remote teller technology 11%

Open software and thin-client architecture 10%

Outsourcing of ATM network maintenance 
or ownership by financial institutions 10%

Other

6%

5%

5%

Cash-in and recycling at the ATM 20%

Availability of new 
technologies/functionalities 26%

Cashless policy on the part of the central 
government 24%

ATM data analytics 18%

Security and EMV global migration 12%

Industry consolidation 9%

Europe

Remote management and monitoring

Uniform hardware standards and 
compliance

technologies/functionalities is ranked as the next important trend. 



Have questions? Feel free to contact us: 
request@qulix.com

From the point of view of the customers, ATMs are still an important contact point for a 
bank-customer relationship. Concurrently, bank customers expect more from the available ATM 
services. Therefore, banks have to reinvent ATM as a fully integrated channel within an 
omnichannel strategy. 

The most desired services both in the USA and the UK are real-time transactions. Besides, bill 
payment in the UK and biometric ID at ATM are highly expected, particularly in the USA.
 
Cash money is currently considered as the most secure payment method. 

The integration of mobile technologies with its multiple application options is expected to have 
the greatest impact on the global ATM market.  For example, in form of cardless cash 
withdrawal using smartphone, e-receipt on smartphone, or ATM as a payment instrument for 
people with visual impairment. 

Conclusion

Qulix Systems is a global provider of software design and development, quality assurance and 
IT consulting services. Since the year of 2000, we aim at delivering high-quality software 
solutions meeting our clients’ needs across multiple business domains. Banking and finance 
software development is one of the main areas of our expertise. Read more... 

About Qulix

https://www.qulix.com/industries/banking-finance/

